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RETURN POLICY 
 

1)  ALL RETURNS MUST BE AUTHORIZED IN ADVANCE. 
 
2)  THERE WILL BE A 15% RESTOCKING CHARGE. 
 
3)  SPECIAL ORDER ITEMS ARE NON-RETURNABLE. 

 
 
 
 

ALL RETURNED ITEMS ARE SUBJECT TO AN INPSPECTION AND 
MAY BE REJECTED IF NOT IN RESALABLE CONDITION 

 
 

CALL FOR A RETURN GOODS AUTHORIZATION NUMBER (RGA) 
AND WRITE THE RGA# ON THE BOX OR ITEM TO BE RETURNED 

 
 

ALL AUTHORIZED RETURN PARTS MUST BE SHIPPED FREIGHT 
PRE-PAID (C.O.D. & FREIGHT COLLECT ITEMS WILL BE REFUSED) 
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